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Figure 28:  Using Public Transportation and Car Pools: 
Actions and Intentions 

 
“How often do you do the following things? 
• Use public transportation or car pool 

 
“For each of the actions below, over the next 12 months, would you like to do this more 

frequently than you are now, less frequently than you are now, or about the same as you are 
now? 

• Use public transportation or car pool.” 
 

 
 
Base = all respondents; N= 2,164.   
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Figure 29:  Walking or Biking Instead of Driving: 

Actions and Intentions 

 
“How often do you do the following things? 

• Walk or bike instead of driving.” 

 

“For each of the actions below, over the next 12 months, would you like to do this more 

frequently than you are now, less frequently than you are now, or about the same as you are 

now? 

• Walk or bike instead of driving.” 

 

 
 

Base = all respondents; N= 2,164.   
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Appendix B:  Survey Questions 

 

Energy Efficiency Actions and Intentions 

 

Actions:  Respondents were asked about six actions that lead to increased efficiency in energy 

use: 

 

“The following questions ask about some actions you may have taken to save energy. 

• Is your attic well insulated?  

• Has your home been caulked & weather-stripped to reduce drafts? 

• Is your home furnace a high energy-efficiency model? 

• Is your home air conditioner (AC) a high energy-efficiency model? 

• Is your water heater a high energy-efficiency model? 

• How many of the light bulbs in your home are high energy-efficiency compact 

fluorescents (CFLs)?” 

 

Response options for these questions were: 

• Yes 

• No 

• Don’t know 

• Not applicable. 

 

Intentions:  Respondents who said they had not taken an action or they didn’t know received a 

follow-up: 

 

 “The next questions ask about energy-related actions you might like to do.  Which of the 

following best describes what you are likely to do over the next 12 months?   

• Install new insulation in your attic 

• Caulk and weather-strip your home to reduce drafts 

• Purchase an energy-efficient home furnace 

• Purchase an energy-efficient home air conditioner 

• Purchase an energy-efficient home water heater 

• Change most of the light bulbs in your home to high energy-efficiency compact 

fluorescents (CFLs) (Asked of respondents who said they had ‘none,’ ‘a few,’ or “some.’) 

• Purchase a car that averages 30 miles per gallon or more.”  (Respondents who said they 

don’t intend to purchase a fuel-efficient car were asked about barriers to this purchase.  

“Already drive a fuel-efficient car,” was one of the response options, and was used as our 

measure of current action.) 

 

Response options for the intention questions were: 

• Yes, I’d like to and probably will. 

• Yes, I’d like to but probably won’t. 

• No, I don’t want to. 

• I don’t know. 
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Conservation Actions and Intentions 

 

Respondents were asked about five conservation actions: 

 

“How often do you do the following things? 

• Turn off the lights when they are not needed 

• In the winter, set the thermostat to 68 degrees or cooler 

• In the summer, set the thermostat to 76 degrees or warmer, or use less air conditioning 

• Use public transportation or car pool 

• Walk or bike instead of driving.” 

 

Future conservation intentions were asked of all respondents, regardless of their prior action: 

 

“For each of the actions below, over the next 12 months, would you like to do this more 

frequently than you are now, less frequently than you are now, or about the same as you are 

now? 

• Turn off the lights when they are not needed 

• In the winter, set the thermostat to 68 degrees or cooler 

• In the summer, set the thermostat to 76 degrees or warmer, or use less air conditioning 

• Use public transportation or car pool 

• Walk or bike instead of driving.” 

•  

 

Barriers to Energy-Efficiency Actions 

 
 Questions on the barriers to energy-efficiency actions were asked only of respondents who 

said (1) they had not undertaken the efficiency action or didn’t know, and (2) they did not intend 

to do it in the next year, they’d like to do it but probably wouldn’t, or they didn’t know.   

 
Attic Insulation 

“There are many reasons why people don’t install new insulation in their attics.  Please check all 

of the reasons below that apply to you.     

• I don’t know how 

• It’s too much effort 

• I’m too busy 

• I can’t afford it 

• I could afford it, but don’t want to spend the money 

• Someone else in my home would object 

• I rent my home*.” 

 

Caulking and Weather-Stripping 

“There are many reasons why people don’t caulk and weather-strip their homes to reduce drafts.  

Please check all of the reasons below that apply to you.    

• I don’t know how 

• It’s too much effort 

• I’m too busy 
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• I can’t afford it 

• I could afford it, but don’t want to spend the money 

• Someone else in my home would object  

• I rent my home*.” 

 

Purchasing an Energy-Efficient Furnace 

“There are many reasons why people don’t purchase an energy-efficient home furnace. Please 

check all the reasons below that apply to you. 

• It’s too much effort 

• I’m too busy 

• I can’t afford it 

• I could afford it, but don’t want to spend the money 

• Someone else in my home would object 

• I don’t need a new one yet 

• I rent my home.”* 

 

Purchasing an Energy-Efficient Air Conditioner 

“There are many reasons why people don’t purchase an energy-efficient home air conditioner.  

Please check all of the reasons below that apply to you.    

• It’s too much effort 

• I’m too busy 

• I can’t afford it 

• I could afford it, but don’t want to spend the money 

• Someone else in my house would object 

• I don’t need a new one yet 

• I don’t need one 

• I rent my home.”* 

 

Purchasing an Energy-Efficient Water Heater 

“There are many reasons why people don’t purchase an energy-efficient home water heater.  

Please check all of the reasons below that apply to you.   

• It’s too much effort 

• I’m too busy 

• I can’t afford it 

• I could afford it, but don’t want to spend the money 

• Someone else in my house would object 

• I rent my home* 

• I don’t need a new one yet.” 

 

Switching to Compact Fluorescent Light Bulbs 

“There are many reasons why people don’t change most of the light bulbs in their homes to high 

energy-efficiency compact fluorescents (CFLs). Please check all of the reasons below that apply 

to you.    

• I don’t like them 

• It’s too much effort 

• I’m too busy 

• I can’t afford it 

• I could afford it, but don’t want to spend the money 
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• Someone else in my home would object 

• I rent my home 

• They are too expensive.” 

 

Purchasing a Fuel-Efficient Car 

“There are many reasons why people don’t purchase cars that average 30 miles per gallon or 

more.   Please check all of the reasons below that apply to you.  

• They’re too small 

• They’re not safe 

• I can’t afford to 

• They’re not powerful enough 

• I don’t need a new car 

• Someone else in my home would object 

• I already drive a fuel-efficient car.” 

•  

 

Barriers to Conservation Actions 

 

Barriers to conservation actions were asked of people who said either they intended to continue 

acting in the same way over the next year, or that they intended to engage in the conservation 

action less often.   

 

Turning Off Unneeded Lights 

“There are many reasons why people don’t turn off lights when they’re not needed.   Please 

check all of the reasons below that apply to you.    

• I’m too busy 

• It’s too hard to remember 

• I’m more comfortable with many lights on 

• It’s too inconvenient 

• I don’t think it’s important 

• Someone else in my home would object 

• I’m already doing this as much as I can.” 

 

Using Less Heat in Winter 

 “There are many reasons why people don’t set the thermostat to 68 degrees or cooler in the 

winter.  Please check all of the reasons below that apply to you.    

• I’m too busy 

• It’s too hard to remember 

• I prefer my house to be warmer than 68 degrees in winter 

• It’s too inconvenient 

• I don’t think it’s important 

• I don’t know how to set my thermostat 

• Someone else in my home would object 

• I’m already doing this as much as I can 

• I can’t control my thermostat 

• I don’t have a thermostat.” 
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Using Less Air Conditioning in Summer 

“There are many reasons why people don’t set the thermostat to 76 degrees or warmer or use less 

air conditioning in the summer.  Please check all of the reasons below that apply to you.  

• I’m too busy 

• I can’t set an exact temperature on my AC unit 

• I prefer my home to be cooler than 76 degrees in the summer 

• It’s too inconvenient 

• I don’t think it’s important 

• I don’t know how to set my thermostat 

• Someone else in my home would object 

• I’m already doing this as much as I can 

• I don’t have air conditioning.” 

 

 

Public Transportation and Car Pools 

“There are many reasons why people don’t use public transportation or car pool.  Please check 

all of the reasons below that apply to you.    

• It’s too much effort 

• I’m too busy 

• I can’t afford to 

• I could afford to, but don’t want to spend the money 

• I wouldn’t feel safe 

• It’s physically too uncomfortable 

• It’s too inconvenient 

• I don’t think it’s important 

• I don’t have the option 

• Someone else in my home would object 

• I’m already doing this as much as I can 

• They are not available in my area 

• I like to commute by myself 

• I already drive a fuel-efficient vehicle.” 

 

Walking and Biking 

“There are many reasons why people don’t walk or bike instead of driving.  Please check all of 

the reasons below that apply to you.    

• It would take too much time 

• It’s too much effort 

• I’m too busy 

• I wouldn’t feel safe 

• The weather makes it too uncomfortable 

• The distances I travel are too far 

• I don’t think it’s important 

• I can’t, due to my health or physical condition 

• Someone else in my home would object 

• I’m already doing this as much as I can 

• I already drive a fuel-efficient vehicle.” 
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Motivations for Conserving 

Energy 
 

For each of the conservation actions that respondents said they intend to do more frequently in 

the coming year, they were asked the following: 

 

“Why do you want to do these things more frequently? 

 
Turning Off the Lights 

“Turn off the lights when they are not needed 

• It saves me money 

• It helps reduce global warming 

• It saves energy 

• Someone asked me to 

• It’s the moral thing to do 

• People I care about are doing it 

• It makes me feel good about myself 

• Other people approve when I do.” 

 

Turning Down the Thermostat in Winter 

“Set the thermostat in winter to 68 degrees or cooler 

• It saves me money 

• It reduces global warming 

• It saves energy 

• Someone asked me to 

• It’s the moral thing to do 

• People I care about are doing it 

• It makes me feel good about myself 

• Other people approve when I do it.” 

 

Raise the Thermostat in Summer or Use Less Air Conditioning 

“Set the thermostat in summer to 76 degrees or warmer or use less air conditioning 

• It saves me money 

• It reduces global warming 

• It saves energy 

• Someone asked me to 

• It’s the moral thing to do 

• People I care about are doing it 

• It makes me feel good about myself 

• Other people approve when I do it.” 

 

Use Public Transportation or Car Pool 

“Use public transportation or car pool 

• It saves me money 

• It reduces global warming 

• It saves energy 

• Someone asked me to 

• It’s the moral thing to do 
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• People I care about are doing it 

• It makes me feel good about myself 

• Other people approve when I do it.” 

 

Walk or Bike Instead of Drive 

“Walk or bike instead of drive.   

• It saves me money 

• It reduces global warming 

• It saves energy 

• It is good for my own or someone else’s health 

• Someone asked me to 

• It’s the moral thing to do 

• People I care about are doing it 

• It makes me feel good about myself 

• Other people approve when I do it.” 

 

 

Impact of Energy-Saving Actions on Global Warming & Own Quality of Life 

 

The first three measures in this section were skipped if the respondent was very sure or extremely 

sure that global warming is not occurring.  This eliminated 115 respondents, and small 

additional numbers refused to respond, further reducing the number of responses.  All 

respondents were asked the final question regarding the impact of behavior change on their 

quality of life. 

 

“Think back to the energy-saving actions you’re already doing and those you’d like to do over 

the next 12 months.  If you did most of these things, how much do you think it would reduce 

your personal contribution to global warming?”    

 

“If most people in the United States did these same actions, how much would it reduce global 

warming?” 
 

“If most people in the modern industrialized countries around the world did these same actions, 

how much would it reduce global warming?” 

 

“If you were to change your lifestyle to reduce your personal contribution to global warming, 

how do you think it would it affect your quality of life?” 

 

 


